
Avoid disconnection: 
ensure your account 
is up to date
Setting up a payment arrangement has 
never been easier. Please make sure your 
account balance is current. If you’re behind on 
payments, we encourage you to take action as 
soon as possible, we’re here to assist you.

Call us today at 317-261-8222.

3-Month Plan
Pay off your balance with 3 equal payments 
added to your regular monthly payments.3

6-Month Plan
Pay off your balance with 6 equal payments 
added to your regular monthly payments.6

9-Month Plan
Pay off your balance with 9 equal payments 
added to your regular monthly payments.9

12-Month Plan
Pay off your balance with 12 equal payments 
added to your regular monthly payments.12

Business customers qualify for 3 and 6 month payment 
extensions and budget billing is available to small commercial 
customers. A $10 upfront payment is required for residential 
and commercial customers under Indiana Administrative Code.

31002-I-0093



Energy expertise is at your fingertips

Take the first step to a more comfortable, energy-efficient home with a free 
Home Energy Assessment.

2360884

*Must meet income-eligibility guidelines 
to qualify for an in-home assessment.

Your free Home Energy Assessment includes:
• An expert evaluation of your home
• A custom list of recommended upgrades
• Information about AES Indiana rebates for qualified home 

improvements
• A free smart thermostat and other upgrades, if eligible

Schedule your free virtual or in-home* appointment 
today at aesindiana.com/assessments.
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