
Terms & Conditions  
AES Indiana CoolCents® Program  

Thank you for your inte re s t in  pa rtic ipa ting  in the  AES Ind iana ‘s  CoolCe nts ® progra m (the  “Program ”). The  Progra m is  o ffe re d by AES Ind iana  
a nd its  pa rtne rs  (“AES INDIANA”) a nd is  im ple me nte d  by CLEARe s ult Cons ulting  Inc  (“CLEARes ult”). The s e  Te rm s  of Us e  (the s e  “Te rm s ”) a re  
a  le ga l a gre eme nt be twee n you a nd AES INDIANA gove rning  your pa rtic ipa tion in the  Program . 
 
Re fe r to the  informa tion be low to  ens ure  you a re  e lig ib le  for IPL’s  CoolCents ® Progra m. For a s s is tanc e  de te rm ining  your e lig ibility, c a ll 1-
866-908-4915 or em a il questions@aesindianarebates.com to  rea ch a  p rogram  re pre s enta tive . In the  ca s e  of inc ons is te nc ie s  be twee n the s e  
Te rm s  and  informa tion inc lude d in a ny o the r ma te ria ls  re la te d to  the  Progra m (e .g ., p romotiona l ma te ria ls  a nd ma ile rs ), the s e  Te rms  will 
a lwa ys  gove rn and take  pre ce de nce . 
 
1.The Program.  
 
1.1. Description.  The  Program  is  an e ne rgy ma na ge ment p rogram  tha t re wa rds  c us tome rs  for ena bling  AES INDIANA to  be tte r m ana ge  
e lec tric ity dema nd during s umm e r  a nd  winte r months . Whe re  the rmos ta ts  a re  s um me r only.  
 
1.2. Devices.  By pa rtic ipa ting in the  Program , you he reby grant to  AES INDIANA and CLEARes ult the  right to  re mote ly acce s s  and  c ontro l one  
or more  s m art the rm os ta ts  a nd/or wa te r hea te r contro lle rs  a t the  a ddre s s  you a re  enro lling (ea ch, your “De vice ”). Whe n you authorize  a  
Device , you ma y be  pre s ente d with a dditiona l te rm s  from  the  Device  ma nufac ture r (the  “Ma nufac ture r”). Thes e  Te rms  a re  in a ddition to, and  
a re  no t rep lace d  by, thos e  Ma nufac ture r te rm s . By a uthorizing a  Device  in the  Program , you unde rs tand and agree  tha t you a re  enabling 
CLEARe s ult to  contro l tha t De vic e  in connec tion with the  Progra m. 
 
1.3. You a gree  to  a llow AES INDIANA, or its  a ffilia te s , a c ce s s  to  your fac ilitie s  fo r the  purpos e  of c onfirm ing  your pa rtic ipa tion in the  Progra m, 
ins pec ting or ins ta lling e quipment for the  Program  a nd  ve rifying the  ene rgy s a vings  ac hie ve d  through the  Program . You a gree  to  coope ra te  
with AES INDIANA, a s  nec es s a ry. You a ls o agree  to re me dy a ny is s ue  a ris ing  from  auditing  a nd  m onitoring  re s ults  a t no  a dditiona l c os t within 
the  time frame  provide d for this  o ffe r, unle s s  a n is s ue  a ris e s  from  a n AES INDIANA ins ta lle d  devic e . You unde rs tand tha t any inc entive s  m ay 
be  withhe ld if you re fus e  to  pa rtic ipa te  in a ny re quire d ve rific a tion within 90 da ys . 
 Contro l. As  pa rt o f this  P rogram , CLEARes ult will automa tica lly c ha nge  the  tem pe ra ture  s e tpoint on your Device  without a ny m anua l 
inte rve ntion by you. For s ma rt the rm os ta ts , you may ove rride  this  tem pe ra ture  s e tpo int s im ply by turning  your Device  to a  d iffe rent 
tem pe ra ture  or us ing  the  o the r m e thods  enabled  by the  De vic e  Manufa c ture r o r contac ting program  s upport a t 
ques tions @AESIndiana re ba te s .c om . For wa te r hea te r contro lle rs , you may ove rride  this  tem pera ture  s e tpo int by c ontac ting  program  s upport 
a t que s tions @AESIndia na re ba te s .com. 
 
1.4. Change s . AES INDIANA re s e rve s  the  right, in its  s o le  d is c re tion, to  m odify or to  d is c ontinue  the  Progra m (inc lud ing reba te s , qua lifying 
produc ts , and reba te  a mount) a t a ny time . 
 
2. Elig ib ility. 
 
2.1. Re gis tra tion. In orde r to re gis te r fo r the  Program, you agree  to provide  to  CLEARe s ult and  AES INDIANA inform a tion to  ve rify your 
e lig ib ility for the  Program . You agree  tha t the  informa tion tha t you provide  to CLEARes ult o r AES INDIANA in connec tion with the  Progra m 
(“Us e r Da ta ”) will be  true , a cc ura te , c urre nt and  c om ple te , a nd you furthe r a gree  tha t you will m a inta in and prom ptly upda te  the  Us e r Da ta  to  
e ns ure  tha t it rema ins  true , a ccura te , current a nd c omple te . You will reg is te r by com ple ting the  enro llme nt we b applica tion, c onfirm ed with 
a n a s s igne d a pplica tion ID numbe r and  s ucc e s s ful te s t and /or ve rific a tion of the  a c tive  De vice (s ). Rec e ipt o f a n applica tion doe s  not 
gua rantee  payme nt o f a  re ba te . Fa ilure  to provide  a ccura te  s upporting  docum enta tion will be  cons ide re d  a n inc om ple te  a pplica tion. 
 
2.2. AES INDIANA Acc ount. To be  e lig ib le  to  pa rtic ipa te  in the  Program , a pplicants  mus t be  an AES INDIANA re s identia l o r bus ine s s  cus tome r 
a nd the  loca tion of the  Device (s ) mus t be  on an AES INDIANA re s ide ntia l ra te  o r c om me rc ia l ra te . 
 
2.3. P rope rty. To  be  e lig ib le  to pa rtic ipa te  in AES INDIANA’s  CoolCents ® Progra m, a pplica nts  m us t have  a  fully ope ra tiona l c entra l hea ting 
a nd c ooling  s ys tem . Cus tome rs  who don't own the ir home  but live  in a  s epa ra te ly m e te red  re s ide nce  m ay a ls o pa rtic ipa te  with a  la nd lord 's  
written c ons e nt. 
 
2.4. Equipm ent. To  e nro ll, an e lig ib le  s ma rt the rmos ta t, s ma rt wa te r he a te r a nd/or s m a rt wa te r hea te r contro lle r mus t be  ins ta lle d  a t the  
re s ide ntia l o r bus ines s  c us tomer addre s s , re g is te re d with the  ma nufac ture r a nd  c onnec te d to Wi-Fi. 
 
3. Incentive s . In c onnec tion with the  Progra m, AES INDIANA m ay offe r c e rta in reba te s , o ffe rs , or o the r ince ntive s  (“Ince ntive s ”). AES INDIANA 
re s e rve s  the  right to  de te rm ine  qua lific a tion for Ince ntive s  in its  s o le  d is c re tion. Fa ilure  to pa rtic ipa te  in the  Program  for its  e ntire  dura tion or 
ove rrid ing automa tic  De vic e  contro l on a  re gula r ba s is  ma y d is qua lify you from Ince ntive s . In pa rtic ula r, AES INDIANA re s e rves  the  right to   
e lim ina te  Ince ntive s  if you op t out o f three  (3) o r more  e ve nts  in a ny twe lve  (12) m onth pe riod, exce pt fo r pa rtic ipants  with Google  Ne s t 
the rmos ta ts . 
 
3.1. Re ba te  Offe r. This  o ffe r p rovide s  re ba te s  for the  e nro llme nt o f a  qua lifying produc t and is  no t depende nt on the  purchas e  of a ny o the r 
p roduc t o r s e rvic e  unle s s  ind ica ted . One  a pplica tion m us t be  c om ple te d  for e ach a ddre s s  in whic h the  produc t o r p roduc ts  a re  ins ta lled  a nd 
e nro lle d. The  AES INDIANA re ba te  cannot e xce ed  the  c os t o f the  e quipment o r s e rvice . Equipme nt m us t be  purcha s e d , ins ta lled  and 
ope ra tiona l be twee n J anua ry 1, 2025 a nd  Dece mbe r 31, 2026. Re ba te  funds  a re  lim ited  a nd  a re  a va ila b le  on a  firs t-c om e , firs t-s e rve d ba s is . 
Re ba te s  a re  s ubje c t to  change  a nd m ay be  d is c ontinued  a t the  s o le  d is c re tion of AES INDIANA. As  a  CoolCe nts ® pa rtic ipant, re s ide ntia l 
c us tome rs  a re  e lig ib le  to  rec e ive  a nnua l b ill c re d its  o f up  to  $20 purs ua nt to  AES INDIANA Contra c t Ride r 13. Qua lifying bus ines s  



c us tome rs  a re  e lig ib le  to  rec e ive  $5/ton of a ir conditioning  ca pa c ity in eac h m onth of qua lified  pa rtic ipa tion.  
Payment  P le a s e  a llow up to s ix (6) weeks  to  rece ive  your reba te . Inc om ple te  re ba te  a pplica tions  will c aus e  a  de la y in proc es s ing. Re ba te  to 
be  is s ue d to AES INDIANA cus tome r/a cc ount ho lde r o r prope rty owne r. CoolCents ® re s identia l pa rtic ipants  will re ce ive  a  $5 pe r m onth c re d it 
on your m onthly e lec tric  b ill fo r four m onths ; J une , J uly, Augus t, Sep tem be r. Bus ine s s  c us tomers  a re  e lig ib le  to rece ive  a nnua l b ill c re d its  o f 
up  to $60 purs ua nt to AES INDIANA Contrac t Ride r 13. 
 
4. Your Informa tion. By s ubm itting  Us e r Da ta  a nd  a ny o the r da ta , ma te ria ls , content o r informa tion in c onnec tion with the  Progra m, you a re  
lic ens ing s uch informa tion to CLEARe s ult and AES INDIANA for the  purpos e  of p rovid ing  the  Program . In a ddition, you he re by authorize  
CLEARe s ult to  acc es s  your inform a tion m a inta ine d by AES INDIANA and/or De vice  Ma nufac ture r s o le ly in orde r fo r CLEARe s ult to  p rovide  
the  Program . You furthe r a gre e  tha t AES INDIANA and CLEARes ult ma y s ha re  s uc h inform a tion eac h co llec ts  with third  pa rtie s  fo r the  
purpos e  of p rovid ing  the  Program  a nd  tha t any s uch informa tion s ha re d with third pa rtie s  ma y be  pe rs ona lly identifia b le  to  you or the  
re s ide nce  whe re  your Device  is  ins ta lle d. You unde rs tand and agree  tha t by a uthorizing CLEARe s ult to  c ontro l your De vice  in connec tion with 
the  Program , CLEARes ult m ay re ce ive  acc es s  to  da ta  from  your De vic e  d ire c tly, inc lud ing da ta  c o llec ted  from  its  s ens ors . For m ore  
informa tion on the  pa rtic ula r da ta  tha t CLEARe s ult will re ce ive  a cce s s  to , p lea s e  c ontac t AES INDIANA a t 
ques tions @AESIndiana re ba te s .c om . 
 
AES INDIANA re s e rve s  the  right to  d is c los e  your a cc ount num be r, fede ra l ta x ID and cons umption da ta  to  its  s ubc ontrac tors  for the  s o le  
purpos e  of a dm inis te ring AES INDIANA’s  Res identia l Ene rgy Effic ie nc y progra m as  nee de d or re quire d. Subcontra c tors  a re  contra c tua lly 
ob liga ted  to  protec t the  c onfidentia lity o f this  inform a tion. 
 
5. Pe rs ona l Non-Com me rc ia l Us e . The  Progra m is  o ffe red  for your own pe rs ona l non-c om me rc ia l us e . Any c om me rc ia l pa rtic ipa tion in the  
Program  is  e xpre s s ly prohib ite d. 
 
6. Cos ts . AES INDIANA and  CLEARe s ult a re  not re s pons ib le  for p rovid ing  the  s ys tem s  ne ce s s a ry to  pa rtic ipa te  in the  Progra m, s uch a s  
Device s  or Inte rne t a cce s s . 
 
7. No Wa rra nty; Dis c la ime r. YOUR PARTICIPATION IN THE PROGRAM IS AT YOUR SOLE DISCRETION AND RISK. THE PROGRAM IS 
OFFERED “AS IS” AND “AS AVAILABLE” WITHOUT WARRANTIES OF ANY KIND. AES INDIANA AND CLEARESULT EXPRESSLY DISCLAIM 
ALL WARRANTIES OF ANY KIND RELATING TO THE PROGRAM, WHETHER EXPRESS, IMPLIED OR STATUTORY (INCLUDING, WITHOUT 
LIMITATION, ANY IMPLIED WARRANTIES FOR CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, NON-
INFRINGEMENT OR NON-MISAPPROPRIATION OR INTELLECTUAL PROPERTY RIGHTS OF A THIRD PARTY) AND ANY WARRANTIES OR 
CONDITIONS ARISING UNDER ANY OTHER LEGAL REQUIREMENT. AES INDIANA AND CLEARESULT MAKE NO WARRANTIES THAT THE 
OPERATION OF THE PROGRAM WILL BE UNINTERRUPTED OR ERROR-FREE. 
 
Without lim iting  the  foregoing, AES INDIANA a nd CLEARe s ult do  no t gua ra nte e  tha t ene rgy e ffic ie nc y m ea s ure s  purc ha s e d  and  ins ta lled , o r 
s e rvice s  provide d through this  P rogram  will re s ult in ene rgy and  cos t s a vings . AES INDIANA re s e rve s  the  right to  de ny or lim it a ny re ba te  
re que s t. In a ddition, no wa rra ntie s  on produc t o r s e rvice  ins ta lla tions  a re  p rovided  by AES INDIANA or CLEARe s ult, nor do  AES INDIANA or 
CLEARe s ult gua rantee  or e ndors e  the  ene rgy e ffic iency s e rvice s  provided  by a ny s pe c ific  c ontra c tor pa rtic ipa ting  in the  Program . 
 
8. Inde mnifica tion. You a gree  to inde mnify, ho ld  ha rm le s s , a nd re lea s e  AES INDIANA, CLEARes ult, and the ir a ffilia te s  from  any a nd a ll a c tions  
or c la ims  in re ga rd  to the  ins ta lla tion, ope ra tion and  d is pos a l o f e quipme nt (and re la te d ma te ria ls ) c ove re d  he re in inc lud ing lia b ility from  
inc ide nta l o r cons e quentia l. 
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