
Need additional support with your bill?
Scan the QR code or visit aesindiana.com/payment-assistance  
for additional resources.

Disconnections and late fees for nonpayment 
to resume as early as this month 

After a year-long pause to support the implementation of a new billing system, AES 
Indiana will resume disconnections and late fees for nonpayment in November.  If you 
need help paying your bill, we want to work with and support you to accommodate your 
unique needs.  We are now offering flexible extended payment plans, including 3-, 6-, 
9- and 12-month payment arrangements for residential customers and 3- and 6- month 
payment arrangements for commercial customers. We’re committed to helping you find 
the extended payment plan that best fits your needs. 

Please contact our Customer Care team at 317-261-8222 to set up your 
extended payment plan today. 

Amount Due

Account NumberDue Date

Page 1 of 1

02/30/2021
$167.00

1234567

INDIANAPOLIS IN  46555

1234 Main Street
JOHN Q. SAMPLE

Customer Service

Online Anytime

Emergency "Lights Out" (24/7/365)

Residential 317-261-8222

317-261-8111

aesindiana.com
Business 317-261-8444

See reverse side for Customer Service hours & telephone numbers, payment options, and electric rate definitions

Please detach and return only this portion with your check made payable to AES Indiana.

Account Number
Amount to be paid by
Amount to be paid after 02/30/2021

02/30/2021
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JOHN Q. SAMPLE1234 Main StreetINDIANAPOLIS IN  46555

Indianapolis, IN 46206-0110

P.O. Box 110

$172.07

$167.00

968392

Amount Enclosed            $

Message CenterMessage Center

Billing Date: 01/15/2021

Monthly Account Summary

$32.46

Previous Balance

-167.00

06/22/2020 Payment - Thank You

5.00

07/08/2020 Power of Change Donation

178.31

Metered Electric and Other Services

12.48

State Tax

$61.25

Total Account Balance
Budget Summary

$167.00

Previous Amount Due

-167.00

Payments

5.00

Charges

162.00

Monthly Budget Amount

$167.00

Amount Due
Metered Electric and Other Services

Service Address:Service ID: 716296
6610 COLVILLE CIR INDIANAPOLIS IN 46236-8364

Rate: RC  - Resident/Elec Water Heat/1 Family

Next Reading Date: 08/07/20
Service Name: WOODS @ INDIAN LAKE /70

Temperature
Average

Billing

Avg Low
Avg High

Daily kWh
Period

Historical Usage

Period Last Year
Previous Period
Current Period
Current Period Average Daily Cost

65°

54°

65°

86°

72°

82°

57.6

40.7

$5.78

50.4

Service Charges Summary
Service Charges SummaryCustomer Charge 17.00Metered Electric Charge 161.31State Tax

12.48Subtotal
190.79

Meter Reading Detail
Billing Period

MeterMeter

Meter Reading
Usage

Multiplier

BillingFromUseNumber

Difference
Current

PreviousDaysTo

Meter Reading Detail
Billing Period

MeterMeter

Meter Reading
Usage

Multiplier

BillingFromUseNumber

Difference
Current

PreviousDaysTo
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1901
kWh Consumption
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Powering your brightest moments this holiday season

Circle of Lights
In it’s 62nd year, Circle of Lights©, 
presented by IBEW 481, returns the 
day after Thanksgiving to light up 
Monument Circle. Join us for this 
free event as the Soldiers and Sailors 
Monument comes alive with festive 
décor and holiday energy. 

When:	 Friday, November 29

Where:	 Monument Circle,
	 Downtown Indianapolis

Time:	 5-8 p.m.

AES Indiana’s Yuletide celebration
We’re proud to sponsor this beloved 
holiday tradition, bringing families 
together to enjoy performances by 
the Indianapolis Symphony Orchestra, 
along with vocalists, dancers and 
holiday characters. Customers can 
use the promo code AESYuletide25 
for 10% off tickets to the Yuletide 
shows on Sunday, December 15th at 
7 PM and Wednesday, December 18th 
at 7:30 PM.

Visit indianapolissymphony.org 
to purchase tickets.

Coloring contest
The annual AES Indiana Coloring 
Contest is a fun tradition where one 
lucky child gets the honor of “flipping 
the switch” at the Circle of Lights© tree 
lighting ceremony. The contest runs 
from November 1-18 and we can’t wait 
to see the creativity this sparks! 

To participate, scan the  
QR code or print your  
coloring sheets at  
downtownindy.org/childcoloring.

31002-I-0090


