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 RATE RS 
 RESIDENTIAL SERVICE 
 
AVAILABILITY: 
Available, exclusively for residential purposes, including electric water heating, to individual private dwellings 
and individually metered apartments.  Not available, however, to master-metered apartments, clubs, fraternities, 
boarding or rooming houses, or hotels/motels.  The water heating and/or space heating billing provision shall not 
apply where the water heating and/or space heating equipment does not conform to the general requirements set 
forth in the sections captioned "WATER HEATING SPECIFICATIONS" and "SPACE HEATING 
SPECIFICATIONS." 
 
The following will not be served under this rate:  (1) Single phase motors having an individual capacity in 
excess of five horsepower, except where Company's system conditions permit, and upon approval of the 
Company; and (2) welding equipment and other apparatus that in the opinion of the Company may cause 
objectionable voltage fluctuations. 
 
This rate is available for residential service only.  Water heating service may be separately metered and 
separately billed in accordance with the Company's applicable rate schedule.  When electric energy is used on 
the same premises for other than residential purposes, such energy shall be separately metered and billed in 
accordance with the Company's approved rate schedule applicable thereto, except as provided for in Rule 29.3. 
 
CHARACTER OF SERVICE: 
Standard Characteristics:  Three wire, single phase, sixty cycle alternating current ordinarily supplied at 120/240 
volts. 
 
The Company may, however, furnish three phase, four wire service, 120/240 volts, 120/208 volts, or 277/480 
volts, if in its judgment, which shall be final, it would be more advantageous to both the Customer and the 
Company due to engineering, safety or other practical reasons.  Residential service at 120/208 volts single phase 
will be available in those multi-family projects or geographic locations where this is the standard voltage 
established.  Where line extensions are required, such extensions will be provided under the Company's standard 
conditions for line extension. 
 
RATE: 
The sum of the Customer Charge and Energy Charge shown hereafter plus the Standard Contract Riders shown 
hereafter in the Standard Contract Riders Applicable section. 
 
 Customer Charge 
  For bills of 0-325 KWH per month    $12.50 per month 
  For bills over 325 KWH per month    $17.00 per month 
 
 Energy Charge 
  Any part of the first 500 KWH per month    12.5421¢ net per KWH 
  Over 500 KWH per month     11.3822¢ net per KWH 
  With electric heating and/or water heating 
    over 1000 KWH per month     10.1408 ¢ net per KWH 
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RATE RS (Continued) 
 
MINIMUM CHARGE PER MONTH: 
The Customer Charge which is payable for each month that service is connected for the Customer's use. 
 
STANDARD CONTRACT RIDERS APPLICABLE: 
 No. 1 Customer Load Characteristics      see Page 150 
 No. 3 Transmission, Distribution and Storage System Improvement Charge see Page 153 
 No. 6 Fuel Cost Adjustment       see Page 157 
 No. 7 Employee Billing       see Page 159 
 No. 9 Net Metering        see Page 161 
 No. 13 Air Conditioning Load Management     see Page 165 
 No. 16 Excess Distributed Generation Credit     see Page 172 
 No. 20 Environmental Compliance Cost Recovery Adjustment   see Page 179.2 
 No. 21 Green Power Initiative       see Page 179.3 
 No. 22 Demand-Side Management Adjustment     see Page 179.5 
 No. 24 Capacity Adjustment       see Page 179.7 
 No. 25 Off-System Sales Margin Adjustment     see Page 179.8 
 No. 26 Regional Transmission Organization Adjustment    see Page 179.9 
 
PAYMENT: 
The above rates and charges are net.  If the net bill is not paid within seventeen (17) days after its date of issue, a 
charge will be added in the amount of ten percent (10%) of the first Three Dollars ($3.00) plus three percent 
(3%) of the excess of Three Dollars ($3.00). 
 
WATER HEATING SPECIFICATIONS: 
All water heaters shall be non-inductive storage type heaters having a minimum tank capacity of forty (40) 
gallons, and may be either the single or twin unit electric heating element type.  If the heater has two elements, 
each heating element shall be separately controlled by an adjustable thermostat, and the thermostats shall be 
wired so that only one unit shall be energized at a time.  One heating element shall be located near the bottom of 
the tank and the upper unit shall be located approximately one-fourth the distance down from the top of the tank. 
 
The heating elements in all water heaters shall be limited in size to a maximum of 5500 watts. 
 
The general specifications relating to the design, element size and operating characteristics of all water heaters 
connected to the Company's lines and the necessary electrical protection of the circuit furnishing water heating 
service under this schedule shall be subject to approval by the Company.  All installations shall comply with all 
applicable State, County and Municipal laws, ordinances, rules and regulations. 
 
Subject to the written approval of the Company, in special cases, and only when the elements are a maximum of 
4500 watts, the capacity of the storage tank may be less than forty (40) gallons. 
 
SPACE HEATING SPECIFICATIONS: 
All electric heating units shall be permanently installed, shall be designed and wired for 208 or 240 volt electric 
service and shall be controlled by an approved thermostatic device causing minimum radio interference.  The 
maximum wattage of any resistance heating unit or the wattage of a group of such units controlled by any one 
device, all of which may be energized at the same time, as well as all other aspects of the installation, shall be 
subject to approval by the Company, and shall be in accordance with approved electric heating standards for the 
best electric heating results.  Approved central or individual space heating units, including heat pump 
installations, will be served under this rate.  
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RATE RS (Continued) 
 
SPACE HEATING SPECIFICATIONS:  (Continued) 
The Company may require inspection of any and all electric heating installations, by its representatives, to 
determine that the installations conform to these requirements. 
 
Notwithstanding any provision for inspection and approval of any equipment by the Company contained herein, 
the Company does not thereby intend to warrant or guarantee, nor shall the Company be held responsible, either 
directly or indirectly, for the design, installation, operation, use or performance of any equipment used by the 
Customer. 
 
MOTOR SPECIFICATIONS: 
All electric motors used by the Customer shall conform to the Company's Standard Motor Specifications 
relating to rated voltage, starting current, power factor, etc. 
 
TERM: 
No definite term.  However, all service is subject to the term of any contract for a line extension to the premises 
to be served. 
 
RULES: 
Service hereunder shall be subject to the Company's Rules and Regulations for Electric Service, and to the Rules 
and Standards of Service for the Electrical Public Utilities of Indiana prescribed by the Indiana Utility 
Regulatory Commission, as the same are now in effect, and as they may be changed from time to time hereafter.
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AES INDIANA PLUS CLEAN ENERGY SUBSCRIPTION PILOT PROGRAM 

RESIDENTIAL SERVICE 
 
AVAILABILITY: 
Available on a voluntary basis to a limited number of residential Customers (first come first serve) in 
accordance with Commission order in Cause No. 45584.  To be eligible Customer must be in Good 
Standing and must: have lived in their current residence for at least the previous 12 months; have had 
their electricity priced on the Company’s Standard Residential Tariff Rate RS for at least the previous 
12 months; have 12 months of actual meter reads (i.e., not estimated meter reads); have a load profile 
which can, at the sole discretion of the Company and Subscription Provider, be modeled with 
reasonable predictability; and must install and specify a valid payment method on the AES Indiana 
Plus App on Customer’s cellular phone. 
 
CHARACTER OF SERVICE: 
Electric energy supplied hereunder must meet the character of service and usage specifications 
consistent with service under Company’s Standard Residential Tariff Rate RS.  
 
RATE: 
Subject to the Terms and Conditions below, the AES Indiana Plus Clean Energy Subscription (Plus 
Subscription or Subscription) offers Subscribers 100% clean energy with a guaranteed electric bill for 
12 months and protects Subscribers from unpredictable bills caused by weather-related usage and 
changes in electric rates.  
 
Customer’s AES Indiana Plus Subscription amount for 100% clean energy will be calculated starting 
with a 12-Month Usage Projection based on past Actual Usage, considering factors outside Customer’s 
control to account for any expected seasonal usage variations, and applying a Usage Adder and 
Program Fee, using the following formula:  
 

Subscription Offer = [(12-Month Usage Projection * (1 + Usage Adder %)] * [Expected Rate * (1 + 
Program Fee %)] / 12 

 
The Subscription Offer is calculated for each month in the projection, and then applied evenly to the 
twelve-month term as a fixed monthly charge.  No other amounts will be added to this monthly charge. 
 
DEFINITIONS: 
 
12-Month Usage Projection: Customer’s projected annual usage (kWh) calculated as set forth in Rate 
section above.  
 
Actual Usage: Customer’s actual energy usage for the month.   
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AES INDIANA CLEAN ENERGY PLUS SUBSCRIPTION PILOT PROGRAM (Continued) 
 
Clean Energy: The 100% clean energy for the Subscription will be provided by renewable energy 
certificates (“RECs”) furnished under AES Indiana Standard Contract Rider No. 21: Green Power 
Initiative.  The price for each Subscriber’s clean energy will be included in their Expected Rate in the 
Subscription Offer. 
 
Expected Rate: The projected per kWh rates for Company’s Standard Residential Tariff Rate RS, 
inclusive of tax and all Riders forecasted to be applicable during the Subscription Term. 
 
Good Standing: Customer with an active AES Indiana account and no billing arrears.  Customer may 
not have been disconnected for non-payment of electric service within the last 12 months. 
 
Grace Period: Upon initial enrollment, Subscriber will have fourteen (14) days to terminate the 
Subscription without a Termination Fee.  For reenrollment, Subscriber will have thirty (30) days from 
the date of reenrollment to terminate the Subscription without a Termination Fee.  
 
LIHEAP: Low Income Home Energy Assistance Program. 
 
Material Decrease in Energy Usage: Actual energy usage for the most recent consecutive three-
month period is 15% less than the projected usage for the same consecutive three-month period. 
 
Material Increase in Energy Usage: Actual energy usage is 45% greater than projected usage for one 
month or actual energy usage for the most recent consecutive three-month period is 15% greater than 
the projected usage for that same consecutive three-month period. 
 
Program Fee Percentage: A fee to mitigate Subscription Provider risk for weather and price 
fluctuations, and administrative costs associated with the Subscription model.  This fee shall not 
exceed ten percent (10%) of the Expected Rate. 
 
Riders: All AES Indiana Rider charges forecasted to be applicable during the Subscription Term that 
are included in the Expected Rate.  
 
Subscriber:  Customer who participates in the AES Indiana Plus Subscription. 
 
Subscription Agreement: Binding arrangement for Subscription Term between the Subscriber and 
Subscription Provider subject to applicable Terms and Conditions detailed below. 
 
Subscription Provider: Uplight Inc. 
 
Subscription Term: 12 consecutive months. 
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AES INDIANA CLEAN ENERGY PLUS SUBSCRIPTION PILOT PROGRAM (Continued) 

Termination Fee: A $50.00 Termination Fee charged to compensate Subscription Provider for costs 
associated with Subscriber leaving the program prior to end of the Subscription Term.  The 
Termination Fee will be charged to any Subscriber who voluntarily terminates their AES Indiana Plus 
Subscription prior to the end of their 12-month Subscription Term and outside of the Grace Period.  If 
Subscriber completes the Subscription Term and does not reenroll, no Termination Fee will apply. 
The Termination Fee will not apply to a Subscriber who is a LIHEAP participant or LIHEAP-
qualified customer in the most recent 12-month period. 

Usage Adder: A fee intended to account for the potential for a Subscriber’s energy consumption to 
increase compared to their previous 12 months.  This adder shall not exceed four percent (4%) of the 
12-Month Usage Projection.

TERMS AND CONDITIONS:  

1. To participate, Subscriber shall have a valid email address and valid online login for their AES
Indiana customer account.

2. To participate, Subscriber shall accept the Terms of Service of the AES Indiana Plus App and the
AES Indiana Plus Subscription Terms and Conditions.

3. To participate, Subscriber shall enter into a Subscription Agreement with Subscription Provider that
shall specify the monthly AES Indiana Plus Subscription amount Subscriber will be required to pay
during the Subscription Term.

4. Subscriber must make timely payments to Subscription Provider to remain in the AES Indiana Plus
Subscription program.  If timely payments are not made, Subscriber will be removed from the
Subscription program and will revert to receiving and paying for service under Standard Residential
Tariff Rate RS.

5. Each year, no later than forty-five (45) days prior to reenrollment Subscriber will be notified of the
upcoming reenrollment.  Thirty (30) days prior to reenrollment Subscriber will be informed of their
new Subscription Offer for the following year.  Notice of reenrollment will be provided to Subscriber
on day of the reenrollment and when the first month’s Subscription payment is charged.  Subscriber
will be automatically reenrolled at the new Subscription Offer amount for the following year unless
Subscriber notifies Subscription Provider otherwise before end of the Grace Period.
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AES INDIANA CLEAN ENERGY PLUS SUBSCRIPTION PILOT PROGRAM (Continued) 
 
6. Removal from the program: 
 

A. Move From Current Residence To Another Location Within Service Area. If Subscriber moves 
from his or her current residence to another location within AES Indiana’s service territory 
before the Subscription Term expires and chooses not to enroll or does not receive a new 
Subscription Offer, Subscriber will be removed from the Subscription program and will revert 
to receiving and paying for service under Standard Residential Tariff Rate RS.  No 
Termination Fee will be charged.  

 
B. Move Outside Service Area. If Subscriber moves from his or her current residence to a location 

outside AES Indiana’s service territory before the Subscription Term expires and is no longer 
eligible for the Subscription program, Subscriber will be removed from the Subscription 
program.  No Termination Fee will be charged. 

 
C. Material Increase or Decrease in Energy Usage. A Subscriber who has a Material Reduction or 

Material Increase in actual energy usage will receive a new Subscription Offer.  If Subscriber 
does not accept the new Subscription Offer, Subscriber will be removed from the Subscription 
program and revert to receiving and paying for service under Company’s Standard Residential 
Tariff Rate RS.  No Termination Fee will apply.  
 

D. Change in Subscription Terms and Conditions. Subscriber will be notified if there is a change in 
Subscription Terms and Conditions.  If Subscriber objects to the change, Subscriber will be 
removed from the AES Indiana Plus Subscription and revert to receiving and paying for service 
under Company’s Standard Residential Tariff Rate RS.  No Termination Fee will apply. 
 

E. Customer Voluntary Removal. If Subscriber chooses to leave the AES Indiana Plus 
Subscription Program prior to the end of the Subscription Term, Subscriber will be removed 
from the Subscription Program and revert to receiving and paying for service under Company’s 
Standard Residential Tariff Rate RS.  Termination Fee will apply; except that the Termination 
Fee will not apply to a Subscriber who is a LIHEAP participant or LIHEAP-qualified 
customer in the most recent 12-month period. 
 

F. Other Reason. If Subscriber leaves or is removed from the AES Indiana Plus Subscription 
Program before the end of the Subscription Term for any other reason, Termination Fee will 
not apply. 

 
The supplying of, and billing for, service and all conditions applying thereto, are subject to the 
jurisdiction of the Indiana Utility Regulatory Commission and the Company's Rules and Regulations 
for Electric Service, as filed with the IURC. 
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